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HOW TO BUY TICKETS ONLINE GENERIC GUIDE

STEP 1
Visiting the Ticket Information Page

To access information about 
the latest available tickets visit
www.liverpoolfc.com/tickets 

Please select the ‘BUY NOW’ button on the 
HOME game you wish to purchase tickets for. 
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STEP 2

Selecting the Game 

When you have clicked ‘BUY NOW’ this will bring up the page pictured to the right.

From here, please select the game you are purchasing tickets for. You will have 30 
minutes to complete your purchase and you will be shown a session timer on the 
page to alert you of the time. 

You will also be shown information regarding the sale criteria and availability of 
Adult/Junior seats, Restricted View seats.
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STEP 3

Selecting your seats

You will then be taken to a page like the one on the right, were you can select your 
preferred Stand, Area and the quantity of tickets you need using the drop down 
boxes to the left of the page.  

Once you are happy with your seat selections you must click ‘BUY‘ to add them 
to your basket and then you will then be taken to the shopping basket page (Go to 
Step 4).

Alternatively, you can select specific seats within your preferred area. To do this you 
will have to click on the Area you wish to purchase ticket(s) in.
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STEP 3

Choosing your Seats Continued

You will be taken to a page like the one on the right where you will be able to select 
specific seats.  Once you have selected your seats, you will be able to review your 
selections down the left hand side of the page. 

If you would like to remove any of your selected seats, click on the [x] next to the 
seat you no longer need. Or to remove all seats from your basket click ‘CLEAR’. 

Alternatively, if you would like to view the Stadium plan again to see other options, 
you can click ‘BACK TO STADIUM’, but please be aware that clicking on this 
without pressing ‘BUY’ will result in any seats that you have selected being released 
and not saved in your basket. 

To add further seats to your selections, you can click on an available seat 
(see Seat Types), when you have selected a seat it will turn red. 

You can use the ‘ZOOM’ function to zoom in and out of the plan and ‘RESET 
ZOOM’ to show the original screen plan. 

You can also use the arrow navigation function to move around the block 
to view availability.
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STEP 4

Your shopping basket

Once you have clicked ‘BUY’ you will be taken to your shopping basket. 

Here you can review your seats. 

Use the ‘REMOVE’ button to take any seats out of your basket that you no 
longer need. 

You can also log in here. To add more tickets to your basket for another game on 
sale click on the ‘ADD MORE TO YOUR BASKET’ button at the top of this page. 

If you want to assign seats to friends and family please go to Step 5. If not click 
checkout to go to Step 6.
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STEP 5

Assigning Seats to Friends & Family 

Once you are logged in you will see the page to the right. Here you can 
use the drop downs to view and select Friends & Family to assign a seat to. 
Once you have selected someone from the list, click ‘UPDATE BASKET’. 

To add another supporter to your Friends & Family list click the ‘FRIENDS 
AND FAMILY’ button along the bottom of the page. Please note, for you 
to make purchases for another supporter, they must also add you to their 
Friends & Family list. 

Use the second column of drop down boxes to select the type of ticket 
needed from Adult, Over 65, Young Adult (when available) or Junior 
Concession. Please note that Junior Concessions are only available in 
designated Adult/ Junior areas. Once the price bands have been amended, 
please ensure that you ‘UPDATE BASKET’ to save your changes. 

Once you are happy with your selections, click ‘CHECKOUT’ to 
continue to the payment screen.
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STEP 6

Checkout 

When you get to the payment screen you will be given two options 
to choose from, ‘Credit/Debit Card’ or ‘Saved Credit/Debit Card’. 

If you have card details saved from a previous transaction that you would 
like to use, click ‘Saved Credit/Debit Card’ and then click 
the ‘CONTINUE’ button. 

As on previous pages, you will be shown a ‘Session Status’ box on this 
page which will keep you updated on the time you have left to complete 
your purchase. You will have 10 additional minutes on this page. 

To add more tickets to your basket for another game on sale click on 
the ‘ADD MORE TO YOUR BASKET’ button at the top of the page.
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STEP 7

Checkout Using a Saved Card 
(If you are not using a saved card please go to Step 8) 

If you have chosen to use a saved card the card number will automatically 
populate the ‘saved card’ field, however you will still be required to enter 
the security number for security reasons. 

Once you have completed all details tick to confirm that you have read 
our Terms & Conditions. 

Once completed click ‘CONFIRM’ to process your booking. Once payment 
has been accepted a confirmation email will be sent to the person who 
has made the booking.
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STEP 8

Checkout Using a New Card

If you have no card details saved already in your account, please enter 
your details manually on the page displayed to the right. 

Once you have entered your details, you can choose to store them for 
future purchases by ticking the box below the card details. 

You should also click to confirm that you have read our Terms & Conditions. 
If you would like to return to your basket to remove any selections or add 
additional seats click ‘BASKET’ at the top of the page to go back a step. 

Or if you are happy with all of the details click ‘CONFIRM’ to process 
your booking. 

Once payment has been accepted an email will be sent to the person 
who has made the booking.
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STEP 9

Completed purchase

Once your order has been processed you will see the screen to the right. 
Payment details, including your payment reference number and total 
amount charged to your card and a summary of all of your ticket purchases 
will be displayed on this page. An email will be sent to confirm your order.

Members’ card will be activated and/or paper ticket(s) will be issued to 
allow access to the stadium for the game you have purchase ticket(s) for. 
Please refer to your email confirmation for further details. 
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